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Preface

Purpose

This operation guide is designed to help users understand and utilize the software features of
PUDU SHI. It provides a detailed overview of the software's functions and includes easy-to-follow
instructions for navigating and operating the software on the machine. For more detailed instructions
on operating the PUDU SH1 machine, please refer to the “PUDU SH1 User Manual”.

Intended Readers
This manual is applicable to:
e Users
*  Sales Engineers
¢ Technical Support Engineers

Revision History

Date Revision Content

September 6, 2024 First release

November 25,2025 Update to Software Version 3.1.4
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1. Using the Product Software

1.1 Quick Start Guide
1.1.1 Power On

Press and hold the power switch for 3 seconds until the startup animation appears on the screen

and a startup sound is heard, indicating that the machine has been successfully turned on.

PUDU

1.1.2 Power Off

Press and hold the power switch for 3 seconds until the screen turns off, indicating that the
machine has shut down successfully.

1.1.3  Standby

Standby refers to a state in which there is no manual operation (including operation of the
screen and buttons) while the machine is powered on. If the machine remains in standby mode for
more than 20 minutes, it will automatically shut down.

11.4 Recharge

1. When charging the battery with the battery connected to the machine, the machine screen
displays the charging progress and the estimated remaining charging time.

2. During the charging process, you can still access the Settings menu. The status bar will
continuously displays the ongoing charging progress. If there is no user activity for more
than 5 minutes, the screen will automatically returns to the charging display.

3. When the battery is fully charged, the screen will indicate that the battery is at maximum
capacity, and the machine will remain powered on without shutting down.

4.  When the charging cable is disconnected, the machine will go into standby mode.

5. Ifyou charge the machine while it's off, it will not turn on automatically. You can turn it
on manually if necessary.

1.2 First-time User Guide

For users who are using the machine for the first time, there is a step-by-step setup process that
provides guidance. This process includes selecting the desired language, configuring network
settings.

1.21 Language
Select your desired language, and you can modify it in the settings. Please note that some

models only support Simplified Chinese.
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English

BA

Ha5E

122 WLAN
Select the Wi-Fi network and enter the password. Please ensure that the router supports 2.4

GHz frequency.

= pd-factory

TIGER LAB

1.3 Start Operation
1. Upon starting operation, the home screen will display the pre-set cleaning modes. You can

swipe left or right to switch between them.

2. Press the operation button to enter the working interface, where you can conveniently

switch between different cleaning modes directly on the screen.
3. In Customize Mode, you can manually adjust the brush speed, suction power, and water

flow rate.

Normal
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< Back

1sk Speed Br 3 Suction 3 Volume 3

1.4 Settings
1.4.1 Cleaning Modes

There are 11 types of cleaning modes in total. Users can select frequently - used modes to set
on the Home Screen according to their own needs, and can also view the mode introductions.

Cleaning Modes

Consumable Reminder

Operating Data

Brush Water flow
Mode Name Suction Mode Introduction
Speed volume

Daily cleaning of lightly soiled or

Lightly Soiled Low Low Low noise-sensitive environments, such as
residences, shopping malls, etc.
Daily cleaning of general

Normal Medium Medium Medium environments such as restaurants,
restrooms, supermarkets, etc.
Daily cleaning of heavily soiled

] ) ) environments, deep cleaning of general

Heavy Duty High High Medium )
environments such as restaurants,
factories, etc.

) ) Suck water on already cleaned or

Only Suction Low High x )

water-stained areas
) ) Brush with plenty of water in areas

Soak High x High

with stubborn stains
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Brush Water flow
Mode Name Suction Mode Introduction
Speed volume

High-speed scrubbing of soaked,

Brush Max High X X )
stubborn stained areas
Daily cleaning of sensitive floors, such
Wood Floor Low Medium Low as wooden floors, stone tiles with
protective coating, etc.
Floor Accessory X High X When used with floor accessory
Window Accessory = X Low X When used with window accessory
Suction Accessory X High X When used with suction accessory

1.4.2 Consumables Maintenance
1. The machine has a consumable reminder function. The default setting is off.

2. Different consumables, such as brushes, pads, and squeegee rubbers, have their own
specific replacement cycles.

3. The consumables reminder provides three status levels: “Healthy”, “Medium Wear and
Tear”, and “Please Replace”. Each time the machine is turned on, a reminder is displayed
for consumables that are past their expiration date.

Replace Finished

("J'Fql, =~

ST

Pad

Squeegee Rubbers Replace Cycle

1.4.3 Operating Data

You can view the Total Hours of Cleaning Work and the Total Power-On Time.
< Back

Total Hours of Cleaning Work

Total Power-On Time
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1.4.4 Bound Account

You can view the PUDU Link account of the store to which the machine is bound. If your
machine is not currently bound to any PUDU Link account, you can reach out to the distributor to
bind it and unlock a wider range of digitized features.

< Back

Account Existed

1.4.5 Power-on Authentication
You can check if this feature is enabled and set it up on PUDU Link if it is not already enabled.
Once enabled, you will be prompted to enter a 4-digit password each time the machine is turned

on. Multiple passwords can be set up simultaneously on PUDU Link.

< Back

Account Existed

shihuceshi

14.6 Lease Management

You can view the rental duration of the machine. If it is not enabled, you can set it on PUDU
Link.

Once enabled, you can view the machine’s rental expiration date. When the machine reaches
its rental expiration date, it will be automatically locked, and you can unlock it on PUDU Link.

424 @)

Linked Account pene Lease management not opened
Power-on Authentication

Lease Management

Anti-Theft Locking Mode
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1.4.7  Wi-Fi

With this feature, you can easily connect to the Internet. Please note that it only supports Wi-
Fi networks where you can directly input the password. Additionally, it is compatible only with
routers that support the 2.4 GHz frequency band.

< Back

WLAN &

SH2
pd-factory

TIGER LAB_plus

1.4.8 Language

The software supports multiple languages, allowing you to choose your preferred language.
< RG]
English
Bz

=

1.4.9  Tutorial Settings

You can access tutorial videos on how to use the machine. These tutorial videos cover various

topics, such as operation, routine maintenance, and consumable replacement.

Use of the posture switching ring

Clean the Recovery Tank.

1.4.10 Usage Tips

1. You can view the machine's usage tips, including: cleaning the recovery tank, cleaning the
brush, cleaning the suction squeegee, etc.

2. Once enabled, the machine will automatically display tips videos when it is idle.
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1.4.11

Operation Button

The operation button can be set to start and stop the cleaning operation by pressing either
side individually or by simultaneously pressing both sides.

By default, the cleaning operation can be started or stopped by pressing both side of the

operation switch.

< Back

(a

Press the run
switches on both
sides at the same
time (default)

1.4.12 Firmware Upgrade

You can check the current version and latest version of the firmware. Additionally, you have

the option to upgrade to the latest version.

1.4.13 Reset
If the machine is currently bound to a PUDU Link account, it is necessary to first unbind it

before proceeding with the machine reset.

1.4.14 About

You can view machine information such as the serial number (SN) and MAC address.
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2. Abnormality Instructions

When the machine detects an anomaly, the software interface will provide prompts and
guidance to assist you.

Some anomalies can be dismissed and allow you to continue using the machine, such as low

battery, insufficient solution tank water, and consumable parts reminder.

Insufficient

Solution Tank
Water

Close

However, there are certain anomalies that cannot be dismissed, and you must resolve them
before you can continue using the machine. Examples of such anomalies include board abnormal
and SN abnormal.

Chassis Posture Abnormality
MAC: 74:07:7e:b0:72:48
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